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If you cannot click on links below, you need to download a more recent ECLIPSE update! This document will not 
pop-up on your screen again. If you want to keep it, please either save or print it! 
 
May 1, 2021 
 
Facebook Group 
There are now 750+ members in this new group. We know there are thousands more of you out there! Join now to see 
what people are discussing. To join this private group, click here & then click Join Group on the Facebook page. 
 
Mobile App 
Development of the mobile app is nearly complete. It’s currently going through testing & revision cycles & is still months 
away from release. Here’s how it works: 

 
You sign up for this [currently free] cloud based service through ECLIPSE. You will also •
obtain your office’s QR code this way.  
Your patients will be able to download the free ECLIPSE Check-In app to their Android or •
iPhone devices directly from the relevant app store on their phone. 

Your QR code will be printed & displayed in your office. As patients come in, they •
can scan the QR code with the new app, enter data, and press the Submit button. 

ECLIPSE will retrieve new submissions from our server & display them in the KIOSK grid. •
Simultaneously, an audit entry will be created to indicate the patient signed in electronically •
directly from their mobile device. 
Patients are matched via their email address or cell phone #, along with their date of birth. •
You can also select any patient to manually match that patient with the submisson data. 
Double-click a grid entry to launch the patient’s folder & either merge data or create a new •
Encounter. 
The app handles Workers Comp & Auto Accident in addition to standard care scenarios. •
Data is pre-formatted and merged in the Full Body template’s subjective free form area. •
(You can use older templates but will lose the intrinsic formatting (e.g. italics & bold). 

 
HINTS to help you with ECLIPSE 

Have you reviewed the option for creating multiple patient appointments recently? Click here for a 3 minute video. •
Are you certain you know how to best utilize the patient rolodex? Click here for a 5 minute video. •
ECLIPSE revisions dated on or after April 21st, 2021 notify you when new updates are available. See your •
README for details. 

 
Subscription lapsed?  Swap your existing license for a new monthly license. Call us for details! 352.488.0081: Ryan @ 
ext. 1001. Cathy @ ext. 1014. 
 
Are you downloading updates regularly? HIPAA Security Assessments should be a continuous activity — and 
so should ECLIPSE updates. A wide variety of changes make their way into ECLIPSE on a continuing basis. 
And you should be downloading updates at least every two weeks. 
 
 
Sincerely, 

Karen Walters, D.C. 
Karen Walters, D.C. 

https://www.facebook.com/groups/eclipseusers
http://eclipsepracticemanagementsoftware.com/aiovg_videos/multiple-patient-appointments/
http://eclipsepracticemanagementsoftware.com/aiovg_videos/patient-rolodex/

