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June 6, 2022 
 
Facebook Group 
To join this private group, click here & then click Join Group on the Facebook page. This group is an excellent news 
resource. 
 
New York Workers Compensation 
“Phase 3 Mandatory Provider Submission of the CMS-1500 form” begins July 1st. Carisk is our designated XML 
submission partner (we’ve worked with Carisk — formerly iHCFA — since 2009). And it’s already the last minute! 
Contact the Help Desk if you need to sign up! You can review our webinar from this past Thursday by clicking here. 
 
ECLIPSE is now DPI Aware.  
When you adjust the DPI scaling level for monitors [in Windows], you’re changing the size of text, apps and other items 
to appear larger or smaller. A higher DPI level makes everything appear larger, and a lower DPI level makes everything 
appear smaller. (The default DPI level is 100% -- 96 DPI). ECLIPSE will now react to these changes & scale accordingly. 
You can download an update now that has these capabilities. 
 
Mobile Check-In App 
The mobile app is free, can reduce your documentation time, and is fast & easy for patients. For more extensive 
information about ECLIPSE & the mobile app, click here to read the Knowledge Base article & here for videos. 
 
Text Messaging 
Our delivery rate for SMS text messages is > 99%. More of you have been gravitating to the new $49.95/month paid text 
messaging option as carriers block more & more email-to-text. Click here for details if your messages aren’t delivered. 
 
ECLIPSE EHR Cloud First Look 
We expect to release ECLIPSE EHR Cloud later in 2022. You can see a quick 5 minute overview by clicking here & we 
suggest you zoom the video to fill your screen. Click here for the FAQ: 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sincerely, 

Karen Walters, D.C. 
Karen Walters, D.C. 
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