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February 28, 2023 
 
Max Benefits 
We’ve updated “Max Benefits calculations (originally added to ECLIPSE on 5/20/2016). As designed in 2016, ECLIPSE 
took the copay into its calculation when determining any effects of a “max benefit” (available on the Guarantor tab). This 
doesn’t actually fit the currently accepted definition: “The maximum benefit dollar limit refers to the maximum amount of 
money that an insurance company (or self-insured company) will pay for claims within a specific time period.”,  
so our calculations have been updated. Deductible calculations are another matter. Since ECLIPSE doesn’t know how 
many procedures will ultimately be entered for the date, it adds some information about the max benefit in the information 
window – including any amounts over the max benefit that are expected to be adjusted at the time the bill is created. This 
is available now if you download an update. 
 
ANSI 835 Remittance 
We rewrote the programming code to cut memory usage by > 99% during import of unusually large ANSI 835 remittance 
files (> 1 MB). This is available now if you download an update. 
 
ECLIPSE EHR Cloud Patient Scheduling From Your Website 
Let’s briefly discuss online patient self-scheduling with 
ECLIPSE EHR Cloud. We will provide your office with a 
unique URL (link) that you can add to your website. 
Patients can find availability within a custom view of your 
scheduler without using a patient portal. All they need to 
provide is a DOB along with a cell# and/or email address. 
In the event you prefer they don’t schedule their own 
appointments, you will have an alternate ability to receive a 
message for their preferred day/time so you or your staff 
can schedule the appointment manually & notify the 
patient. 
 
ECLIPSE EHR Cloud 
In the event you missed it, a 30 minute introductory webinar is now 
available by clicking here. We are still working out the kinks in the 
onboarding experience, where your account, database, subscription, 
Business Associate Agreement (which is signed electronically), Microsoft 
365 email account, optional Twilio account (for texting) with phone # 
assignment, user credentials and other housekeeping items are all 
automated into a few screens. This is critical to the product’s release. 
 
Facebook Group 
To join this private group, click here & then click Join Group on the 
Facebook page. This group is an excellent news resource. 
 
Sincerely, 

Karen Walters, D.C. 
Karen Walters, D.C. 
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