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If you cannot click on links below, download a more recent ECLIPSE update! This document will not pop-up on your 
screen again. To review it later, save, print, or access it in our Knowledge Base here (under ECLIPSE News)! 
 
August 12, 2024 
 
Download a new ECLIPSE update & you’ll be able to determine whether guarantors are active vs. inactive & exclude 
inactive guarantors from being selected on the Condition tab. 
 
After spending a recent weekend speaking with clients at the NY State Chiropractic Association 2024 Spring 
Convention, we realized that there’s still a great deal of confusion out there regarding the cloud product we introduced 
last year. This week, we’re sponsoring the FCA National in Orlando, FL. Come visit our booth! 
 
We do not require you to “upgrade” (your wording - not ours). to the cloud version of ECLIPSE. At the seminar we 
successfully convinced some of you to stay with your Windows version of ECLIPSE! We have no intention of ending 
development & support of our Windows software - which is used by thousands of healthcare providers nationwide! Each 
product has unique advantages & disadvantages So, what are the best reasons to consider the new version? 
 
Connectivity. ECLIPSE EHR Cloud helps you leverage the internet to streamline your patient interactions!  

Sending & receiving email & text messages is fully integrated at both the patient & system levels & is no different •
from working with a patient’s ledger, appointments or documents. It’s all right there! 
Patients can use simple click-&-pay options to pay balances. •
Easily log in from anywhere in a more secure & HIPAA compliant manner than is possible using 3rd party •
products to access your Windows data. 

 
Efficiency. ECLIPSE EHR Cloud can help you automate some of your data entry chores! 

Send a quick email to a new patient. They can fill out an online intake form on their phone, a tablet, or their •
computer. And most information auto-populates (with your approval) into a new patient folder - which reduces 
your workload. 
As part of the same process, provide documents for patient signature which are automatically added to the new •
patient’s folder as well! 
When you use features such as click-&-pay statements, patient payments are automatically added to the patient’s •
ledger! 

 
Background processing. ECLIPSE EHR Cloud can improve your efficiency! 

Set & forget features like appointment reminders. •
Billing & other reports run in the background. You simply get notifications when they’re complete. No waiting! •

 
Basically, our cloud software excels when you want to specifically leverage interconnectivity with your patients. Since 
any connection from our cloud servers to data residing within your on-premises computer system will be comparatively 
very slow, we don’t offer similar features in the Windows version of ECLIPSE. 
 
Facebook Group 
To join this private group, click here & then click Join Group on the Facebook page. This group is an excellent news 
resource. 
 
Sincerely, 

Karen Walters, D.C. 
Karen Walters, D.C. 
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